
The Art of Advising Veterans: 

Understanding Military Culture 

And the GI Bill 



A Veteran is . . . . . . . . . . 



Defining a Veteran: 
 

“A veteran is anyone who is a current or former member of the active duty military,  

the National Guard, or Reserves regardless of deployment status,  

combat experience, legal veteran status or GI Bill use.” 

• From all branches of the military 

• Range in age, race/ethnicity, and gender 

• Have served during times of combat and peace 

• May have deployed multiple times or not at all 

• Have different education goals 

• More likely to have families 

Preconceived notions of military & veterans?? 
 

 



A Quick Snapshot of our Military 

• 1.4 million serving on Active Duty / Guard – 460K / Reserve – 380K 

• 820 Installations in 39 countries 

• About half of service members are under 30 years of age 

• Most have a HS Diploma or higher 

 

 

 
By Service 
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3% 
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WHY THE NEED? 
 

• 603,000 veterans in Washington State (10th)  

• 331,000 veterans in Oregon 

• 132,000 veterans in Idaho 

• 99,000 veterans in Montana 

• 73,000 veterans in Alaska 

• Growing number of Student Veterans on campuses  

• Need for Understanding – Lack of understanding can lead to disenrollment 

• Human Dimension – Leadership Skills and Life Experiences 

 

  

 

 

 



• $8.5 billion spent annually 

 

• The Post-9/11 GI Bill offers generous support for 

educational expenses, to include a housing allowance, 

book stipend and transfer of benefits.  

 

• FY 2013 over +1 million  received benefits, including: 

• 77% Military Veterans 

• 23% Dependents of service members  

 

Post-9/11 GI Bill - The Benefits 



• Certification process 

• What VA pays for 

• Full-time vs Part-time students and Benefits 

• Drop / Add and passing classes 

• Tuition Waivers 

• Dependents & Spouses using benefits 

• Military Transcripts 

 

 

Post-9/11 GI Bill - The Challenges 



Joint Services Transcript 

• Uniformity and centralization 

• Modeled after SMART 

• Single source (Army, Marine Corps, Navy, 

Coast Guard) 

• Academically acceptable  

• Automated  

• Individuals can order transcripts online 

• Unlimited if web delivery 

• Streamlined corrections and update 

procedures 

JST Operations 

 Web: https://jst.doded.mil 

 Fax: (850) 452-1909 

 Email: jst@doded.mil  





Transition Strengths 

• Veterans transitioning out of the military onto college 
campuses bring a unique perspective 
– Military training 

– Life experience 

– Established Identity 

– A more worldly view 

• Skills taught in the military help students to be 
successful 
– Leadership 

– Motivation 

– Time Management 

– Work Ethic 

– Stress Management 

 



Transition Challenges 

• Being an older student 
• Freshman 20+ years old with 18 year old classmates 

• Living off campus 
• Feeling isolated from classmates 

• Alienation 
• Veterans may find it difficult to integrate on campus because 

their life experiences within the military differ significantly from 
most other students and faculty. 

• Insensitivity of classmates, faculty, and others on 
campus in regards to discussion of war and military 
• Veterans may not agree with discussions or may feel attacked when 

asked about their experience 
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Transition Difficulties 

• Issues that may arise during the transition process 
can become barriers to success 

• Difficulty translating their military skills into a new profession 

• Difficulty switching gears with a new focus that is unrelated to 
military experience 

• Military skills & training may not translate into college credits 

• Universities may have difficulty deciphering transfer credits for 
those who have started and stopped higher education at 
multiple institutions 

• Difficulty using the GI Bill 

• Late fees due to late payment  of VA Benefits 

• Late payment can prevent them from registering for 
classes, applying for graduation, and receiving transcripts  
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Post-Traumatic Stress (PTS) 
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Challenges – PTS /  TBI  -  estimated 15 - 20% of Veterans  

Post-traumatic Stress (PTS) can occur after you have been through a 

traumatic event. A traumatic event is something terrible and scary that 

you see, hear about, or that happens to you, like: 
 

• Combat exposure 

• Child sexual or physical abuse 

• Terrorist attack 

• Sexual or physical assault 

• Serious accidents, like a car wreck 

• Natural disasters, like a fire, tornado, hurricane, flood, or earthquake 



PTS Symptoms 
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1.  Reliving the event (also called re-experiencing symptoms) 

Bad memories or nightmares. Feel like you're going through the event again. 

This is called a flashback. 

 

2.  Avoiding situations that remind you of the event 

Try to avoid situations or people that trigger memories of the traumatic event. 

Avoid talking or thinking about the event. 

 

3.  Negative changes in beliefs and feelings 

The way you think about yourself and others may change because of the 

trauma. You may feel fear, guilt, or shame. 

 

4.  Feeling keyed up (also called hyper-arousal) 

May be jittery, or always alert and on the lookout for danger. May have trouble 

concentrating or sleeping. This is known as hyper-arousal. 



Other Wounds of War 

• Traumatic Brain Injury (TBI) 

• A blow or jolt to the head or a penetrating head 

injury that disrupts the function of the brain 

• Spinal Cord Injury (SCI) 

• When trauma or disease damages the spinal cord 

and results in partial or complete paralysis 

• Military Sexual Trauma (MST) 

• Includes sexual assault, sexual threats, bullying, 

and unwanted touching or grabbing that 

occurred while in the military 
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Easing the Transition 

• Have an open dialogue about frustrations 

• Discuss career goals 

• Provide them with information about various 

services and resources available as seems 

appropriate  

• Remember that each student is unique in their 

experiences 
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Suggested Questions To Ask  

Student Veterans 

• Express appreciation for their service  

• What branch of service were you in 

• How long were you in the military  

• What was your job or specialty 

• How many deployments 

• How has your experience at the university been 

• Do not ask if they have shot or killed someone 

• Do not ask how they were injured 

• Do not ask if they are having trouble adjusting 

 

JUST LISTEN! 
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Things to Remember 

• Students veterans are a unique population with different 

experiences. 

• There are numerous ways to help Student Veterans just 

as there are for other student populations.  

• Developing trust is important. 

• Following-up with the Student Veterans and carrying out 

what you say you will do is essential.  
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