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Distance Education Advising Commission Standards for Advising Distance Learners 
 

The following standards have been developed to address many of the categories identified in the 

Academic Advising CAS standards. Institutions engaged in distance education are expected to: 
 

 Adhere to all applicable federal, state, and accrediting agency regulations and policies  

 Offer a minimum set of core services which assist distance learners in identifying and achieving 
their education goals 

 Employ a myriad of technologies in the delivery of distance education and related services  
 Provide leadership and an organizational structure that supports students, faculty, and advisors  

 Offer appropriate professional development activities and support for staff and faculty advisors  

 Engage in continuous evaluation of program quality by reviewing factors such as educational  
effectiveness, student learning outcomes, student retention, student/faculty satisfaction, etc. 

 Commit sufficient technical and financial resources on a continuing basis in the delivery of  
services to distance learners 

 Present the programs and services available accurately in marketing materials  
 Assess applicants to ensure that students have the knowledge and technical skills needed to 

undertake the program 
 Provide an orientation to introduce new students to the distance education environment 

 Provide appropriate student support services for distance learners as they would for students 
on campus 

 Provide a single point of contact for the services commonly accessed by distance learners  

 Create opportunities for connection and community with the institution, faculty, staff, and 
other students 

 Respond to the unique needs of distance learning students, rather than expecting them to fit 
within the established organizational structure 
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Success Strategies for Advising Distant Learners  

1. Include in every call and email a personal greeting that “humanizes” you:  A phone call or email that says 
“It’s great to hear from you,” or “I hope that the semester is going well for you” are simple phrases that can  
make a student feel connected and cared for. 

2. Replicate face-face advising wherever possible:  Insert your pictures in your email signature; take 
advantage of videoconferencing.  These types of efforts will let students know that distance is not an 
obstacle for them.  

3. Anticipate student’s needs:  Provide the student with links to resources – but avoid information overload!  
Don’t try to replicate the catalog or website.  Provide developmentally appropriate resources that answer 
the students questions while providing information you anticipate they’ll need.  

4. Help students navigate the institutional systems: The on campus student has the ability to walk to your 
advising office, an online student may have to be transferred 3-4 times to get the same assistance.  Help 
students know exactly who to call and what to ask.  Making calls on behalf of students is another excellent 
way to show you care and provide them with the information they need. 

5. Reach out to students via calls and emails: Proactively reach out to students via calls and emails.  Be careful 
not to overwhelm them though – lengthy emails get ignored.  Advisors can contact students for telephonic 
advising sessions, use email templates with succinct messages that offer useful information, or send 
motivational messages. 

6. Provide an “anchor” for students:  By encouraging students to contact you with any questions they have, 
you will quickly develop a productive partnership. Even if you need to refer the student to another 
department, you will increase your opportunities to connect and address other issues which the s tudent 
may have.  Resist thoughts such as “It’s not my job”.  Be helpful.  

7. Hold online office hours:  Holding specific online office hours can help a student know when they can 
connect with you.  You can be available via Skype, Chat, Blogging, Facebook, etc. at certain times during the 
day.  

8. Use a resource portal:  Develop a portal that enables students to get the latest information or access to 
resources; a central location that is easy to find and use. 

9. Send ongoing reminders: Send updated program information, important dates, events, and news on current 
students and alumni through a quarterly newsletter, email or posts on a blog or resource portal.  

10. Establish Learning Communities:  Learning communities can be integrated into existing LMS (student 
services platform) or academic/social engagement network. 

11. Student Success Webinars: Engage students by hosting live webinars! This can be a meet and greet 
opportunity in which students meet their support team (academic advisors, faculty, etc.) or learn tips and 
strategies for success. Webinars can occur prior to the beginning of the program or throughout the entire 
program in order to enhance student preparedness by offering relevant and useful information about 
campus resources, policies, or procedures. (AnyMeeting is a free tool for this!) 

12. Social Media: Meet students where they are by creating a Facebook page, Twitter account, or Youtube 
channel to broadcast messages about campus news and events, remind students of important deadlines, or 
inform students of certain opportunities. Create a blog that addresses strategies for success (see Grade First 
Aid). 

13. Orientation: Design an orientation for students that provides them with a list of resources and contacts 
prior to their start date. Address expectations and orient students to the online environment and the 
resources available to them 

14. Chat/IM: Designate specific times when students can chat with their advisor using a Chat/IM client for basic 
questions and answers (be mindful of FERPA). 
 

 

http://www.anymeeting.com/
https://www.facebook.com/revelleadvising
http://twitter.com/
http://www.youtube.com/user/UOAdvising
http://www.youtube.com/user/UOAdvising
http://www.youtube.com/user/UOAdvising
http://gradefirstaid.uoregon.edu/
http://gradefirstaid.uoregon.edu/

