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Heart & Soul Advising:
Incorporating Career Advising into

Academic Advising

Presented by:
Gail K. Laferriere, M.S., LPC, NCC, MCC, DCC

Asst. Director of Career Services/Career Counselor

Success comes down to
being who you are.

It’s the person that you
are that’s going to make
the biggest difference in

the lives of others.

1.Why Incorporate Career
Advising?

2.How to Incorporate Career
Advising.

3.Collaborations for Effective
Group Career Advising.

4.A Model That Works.
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1. Why
Incorporate

Career
Advising?

The ultimate goal is to wake up in
the morning glad to be going to
the job that you have, rather
than saying, “Oh no.  Not another
day of this.”
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Overall, students with career
goals are 3-4 times more likely
to complete college.

-Completion and Transferability Research

50% more likely to complete
college if career goal w/in first
year.

-Caralee Adams, The Community College Research Ctr
-Davis Jenkins, Community College Completion Study
-

It Makes Sense!
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Integral to Intrusive
Advising – First step prior to

creating an Education Plan
(current referrals of students

on FA probation)

Career Advising and Career
Counseling are Essential to

Retention and Completion –
As evidenced by inclusion in

measures of Student Success.

Career advising and counseling
services are an area for growth in

the actions we take to improve
retention and completion rates.

CCSSE

Community College Survey of
Student Engagement

Student Awareness and Access of
Career Services
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Noel-Levitz College Student
Inventory (CSI) component of

the Retention Management
System (RMS)

Career Closure
Receptivity to Career Counseling

The State Board has set an
ambitious goal that 60% of
Idahoans ages 25-34 will have
a degree or certificate by 2020.

http://www.boardofed.idaho.gov/cci.asp

1st time ever,
younger generation
less educated than
older.
-Selena Grace, Chief Academic
Officer, Idaho Office of the State
Board of Education (OSBE)

Noel-Levitz Research
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NACADA Webinar

Virginia Gordon. Career Advising:
An Academic Advisors Guide.

The responsibilities for advising
and career counseling are

compatible and overlapping.
Kuhn, T., Gordon, V. N., & Webber,

J. The Advising and Counseling
Continuum: Triggers for Referral.

2013 NACADA Conference
Counseling skills are essential skills for

Academic Advisors:

1. Active Empathic Listening
2. Appreciative Inquiry/Advising

3. Open-Ended Questions
4. Good Eye-Contact

5. Positive Reinforcement
6. When to Refer to Career Counselor

Education is an Economic Issue

At least a certificate to stay employed and to live
above the poverty level. – Brookings Institution study
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our self-esteem,
on our happiness,
on our overall mental health and well-being,
on the meaningfulness of our lives.

Work profoundly affects all of our lives.
What we contribute to the world and how well
that fits with who we are and with our best gifts
has an impact on:

How to Incorporate Career
Advising

• Connection/Relationship
• Simple 3-Step Career Development Process
• Appreciative Advising/Inquiry
• Strengths Based Advising
• Intrusive Advising
• Teaching
• Basic Counseling Skills

Used with Permission and Based Upon the Work of:

Don Schutt, Ph.D., NCC, LPC, MCDP
Director, Office of Human Resource Development
University of Wisconsin-Madison
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Student
Expectations

“This is an
adventure in
self-discovery,
but I’ll be your

guide.”

Importance of
Counselor Intervention

with
Career Assessments

Decision is:

What will I choose to do
for now based on the best
information I have?  Not,
what will I do for the rest
of my life.
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• The CEOS and hiring managers at the
biggest companies in U.S.  want people
who know themselves.

, etc.

Self-knowledge is practical too

Before Career Planning:

 Identity
 Self-Esteem
 Dealing With Other Life

Issues

• Fully Explore Career concerns
• Watch Out for Premature Closure
• The Almost There Phenomenon
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I know that if clients keep working on it,

They will find work that     they can do in a place that
suits them, that they        find meaningful and fulfilling
--- and make a decent income.

Different Techniques Work for
Different Students

• Creative/Intuitive types like the 10
Accomplishment Stories technique

• Practical/Sensing types like assessments
that give them concrete data including the
“why.”  You can refer them to a career
counselor.

• And different assessments and techniques
will be “way off” or “right on” for different
individuals.

• Meaning, life’s
purpose, mission,
calling, vocation
– all of these
come up in
career
counseling.

• Each of us is here for a reason.
• Their contribution is unique because there is no one else

exactly like them.
• They are important to humankind and each life has meaning

and purpose.
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Someone who has been fortunate
enough to find meaningful work may
lose it due to changes…

Teaching students the career
development process – the skills they
learn will help them all their lives.

How We Help Students Be True to Themselves:

•Assist them in choosing meaningful and
fulfilling career options.

• Provide them with the skills necessary to
make informed and considered career
decisions, and achieve academic and future
success.

•By enhancing self-understanding and
information about the world of work
(current information and future trends).

-NCDA
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Success = Preparation
+ Opportunity
+ Intuition

-Anna Miller Tiedeman

Stay Open to Possibilities
• If I could do anything what

would it be?
•If I were to be 10X more
bold, what would I do?
• What would I attempt if I

knew I could not fail?

If we believe we can,
we can!

This takes effort!

But the results are worth it!
Building a career is a
lifelong endeavor.
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Stepping Stones are an important
tool – to eventually achieving long-
range career goals.

3. Collaborations
for Effective
Group Career

Advising

It’s All About
Relationships.
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Relationship and Connection Still #1
for Students/Clients

#1 service offered—individual by appointment—is
most impactful re: student satisfaction. Students’
wish to be viewed and treated as individuals.

(They are reacting against using technology to
replace “high touch” activities—satisfaction linked
to connection with professional through this
highly interactive process.)

NACE’s Benchmarking Survey

Preparation +
Opportunity

OARS Resource Fair
OARS2
Faculty: Customized Class Presentations
College to Career Showcase
Library Collaboration
Resume Day/Clothing Drive
Communication Award
Admissions Activities
Outreach Campuses/High Schools

A Model That Works

Academic & Career Advisors
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Be Kind.

Each person, including you, is infinitely precious.

No success or failure can ever alter that fact. - Beck

References:

• The Career Counselor’s Handbook –
Howard Figler & Richard N. Bolles

• The Career Counseling Casebook –
edited by Spencer G. Niles, Jane
Goodman and Mark Pope

• http://www.career.fsu.edu/techcenter
• The Power of Kindness by Mac

Anderson - YouTube
• Me : ) (208) 769-7700

gail.laferriere@nic.edu

• NIC Career Services at: www.nic.edu/career
• Career Advising: An Academic Advisor’s Guide -

Virginia Gordon.
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1.Why Incorporate Career
Advising?

2.How to Incorporate Career
Advising.

3.Collaborations for Effective
Group Career Advising.

4.A Model That Works.

Excellence can be attained if you
• Care more than others think is wise,
• Risk more than others think is safe,
• Dream more than others think is

practical, and
• Expect more than others think is

possible. - Anonymous

Be Your Unique Self –
There is Only One You!


