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Setting the Stage 

University of Oregon 
Fall 2012 

  Student population: 20,296 

  77 majors 

  63 minors 

Advising model 

  Professional advisors 

  Faculty advisors 

  Graduate Teaching Fellows 

  Specialty Advisors  

School of Journalism and 
Communication (SOJC) 

Fall 2012 

  J student population: 1,982 

  4 majors 

  1 minor 

Advising model 

  Professional advisors 

  Faculty advisors 



SOJC Student Services  

Kelsey Parker 

Team Advising 



Why? 
  Already having career development conversations 

  Advisors have established relationships with 
students 

  Opportunity to help students make connections 
between educational choices and career plans 

  Enhance students’ learning and prepare students 
for the future  

  Best practices for integrating career advising into 
academic advising conversations  



Food for Thought 
 What student populations benefit from 

career advising?  

 How do you incorporate career advising into 
your academic advising appointments now?  

 What is stopping you from having these 
conversations?  



Potential Barriers  
  Time 

  Outside advising purview  

  Lack of  knowledge of  profession 



Career Counselor vs.  
Career Advisor  

• Formal relationship  
• Professional 
counselor assists 
client 
• Problem focused 
• Ex: coping with job 
related stress, 
deciding to make 
career transition 

• Developmental  
focus 
• Less psychologically 
intense 
• Less problem focused 
• Assist in gathering and 
processing information 
to engage in realistic  
academic and career 
planning 

• Emphasis on 
relationship building 
• Knowledge of  
career resources 
• Assist in: 
decision-making, 
academic goals, 
personal goals, and 
career goals 

(Hughey et al, 2009) 



Why Incorporate Career 
Advising? 

  Among the top reasons students are attending 
institutions of  higher education are to obtain a 
better job and enhance career possibilities (Fried, 
2006) 

  Through career advising, academic advisors can 
empower students to prepare for a changing, 
evolving future and workplace (Hughey et al, 2009) 

  Assist students in making career and academic 
decisions, setting goals, and developing strategies 
to implement plans and meet goals (Hughey et al, 2009) 



Learning Outcomes for Career Advising  
 (CAS, 2005) 

1.  Enhance decision making skills 

2.  Learn about themselves (interests, skills, strengths, values) 

3.  Reflect on personal values and how they affect academic and career decisions 

4.  Understand the connection between academic decisions and career planning 

5.  Set academic and career goals 

6.  Create action plans to accomplish goals  

7.  Learn about and utilize resources for exploration 

8.  Increase awareness of  learning opportunities  

9.  Engage the institution in a meaningful way as a result of  interactions with 
advisors and consideration of  others viewpoint  



Seven Steps of  Career Advising 
Gordon’s (2006) 3-I Process (Inquire, Inform, Integrate) 

Inquire 

1.  Establish rapport and build a working relationship with student 

2.  Determine student’s knowledge base and assess needs 

Inform 

3.  Explain and help student understand connection between self  awareness, 
educational choices, occupational information, and academic and career 
planning 

4.  Explain resources to assist student in self, major, and career exploration 

5.  Set career advising goals 

Integrate 

6.  Process gathered information with student and help student make sense of  
major and career choices  

7.  Evaluate and determine next steps 



Seven Steps of  Career Advising 
Gordon’s (2006) 3-I Process (Inquire, Inform, Integrate) 

1.  Cultivate advising relationships 
 Establish rapport 
 Build a working relationship 



Seven Steps of  Career Advising 
Gordon’s (2006) 3-I Process (Inquire, Inform, Integrate) 

2. Determine knowledge base and assess needs 
  How much do students’ know about 

themselves? 
 Major 
  Interest 

 Skills 

 Strengths, challenges 

 Values 

  Assess career advising needs 



What questions do we ask? 

•  What interests you? 
•  What do you see as your strengths? 
•  In what ways do these courses relate to your 

interests, values, strengths, skills? 

  Utilize cues 
  Classes they enjoy 
  Electives they want to explore 
  What they want to do with the major 
  Thoughts on post graduation 



Seven Steps of  Career Advising 
Gordon’s (2006) 3-I Process (Inquire, Inform, Integrate) 

3. Make Connections 
 Help the student understand the 

connections among self  awareness, 
educational choices, occupational 
information, and academic career 
planning 

 Make the connection between major and 
career 

 Reflect on self  assessment 



Seven Steps of  Career Advising 
Gordon’s (2006) 3-I Process (Inquire, Inform, Integrate) 

4. Recommend Options 
  Recommend exploring tools 
  Know your campus resources  



Exploring Tools 

  Myers-Briggs Type 
Indicator 

  Strong Interest 
Inventory 

  StrengthsQuest 

  Discover 

  Occupational 
Handbook 

  ONET 

  Career Fairs  

  Career Workshops 

  Courses 

  Informational 
Interviews  

  Job Shadows 

  Clubs/Organizations 

  Study Abroad  

  Internships 



Seven Steps of  Career Advising 
Gordon’s (2006) 3-I Process (Inquire, Inform, Integrate) 

5. Set Goals 
  Need to be student driven  
  Address academic and career goals 

  Be intentional, utilize SMART goals   



Breaking Down the Barriers 
  Increase chances of  follow through 

  Recognize it can be a daunting process 

  Break into step by step process 

  Capitalize on teachable moments 

  Explore the resistance  

  Give them the tools 

  Utilize winter, spring, and summer breaks 

  Have the student write down action steps 

  Document in advising notes to follow up 



Informational Interviewing:  
Tips for Success 

  Help identify interests 
  What positions they are interested in 
  Who to contact and how to contact 
  Utilize network 

  Twitter 
  LinkedIn 
  Career Center 
  Family 
  Friends 

  Research 
  Discuss potential questions to ask  
  Decide on tangible number to interview 
  Help them understand the process takes time 



Study Abroad:  
Tips for Success 

  Show students the website 

  Identify what they want in a program 

  Encourage research  

  Create tangible goals 

  Make deadlines to meet with study abroad office  

  Emphasize the importance of  planning ahead 

  Articulate on resume, cover letter, and interview 



Strategies for the Job and 
Internship Search 

  Identify goals 
  Databases 

  Identify major/career specific resources 

  Idealist.org (Nonprofit) 

  Campus databases 

  Direct contact  
  Networking 

  Emphasize tier system  

  Discuss importance of  having professional materials in 
order 



Seven Steps of  Career Advising 
Gordon’s (2006) 3-I Process (Inquire, Inform, Integrate) 

6. Help students make sense of experience 
  Review action plan 
  Ask open ended questions 

  Determine what areas need more 
exploration 



Seven Steps of  Career Advising 
Gordon’s (2006) 3-I Process (Inquire, Inform, Integrate) 

7. Evaluate plan 
  Adjust goals 

  Student should feel a sense of  accomplishment 
and have a sense of  direction 

  Offer support 

  Schedule follow up if  needed 

  Start the process again if  needed  



What Can You Do? 
  Know your campus resources and refer when 

needed 

  Create major specific, career-related handouts 

  Gain familiarity with career related websites  

  Have an understanding of  current issues in the 
field you advise 

  Create campus partnerships for programming 

  Integrate career advising principles into 
academic advising sessions  



Spreading the Word 
  Fly bys in pre major and major courses 

  Workshops 
  Informational interviewing, networking, 

resume, cover letter 

  Internship/job search strategies course  

  In house internship programs  



Scenario 
 Brittney is seeking academic advising from your 
office. She is a sophomore, sociology major and is 
interested in pursuing summer internship 
opportunities. When prompted to discuss her 
interests she identifies social justice, health and 
wellness and writing for her blog “Bird Watching 
with Brittney”.  After discussing academic course 
options you have 10 minutes remaining. What do 
you discuss? 



Scenario 
    Jackson is a junior transfer student who declared 

public relations because he enjoys working with 
people. He understands the importance of  gaining 
experience in the industry, but doesn’t know how to 
start looking for opportunities. Jackson’s dream job 
is to work for Nike when he graduates. How do you 
advise this student?  



Questions 
Rachel Allen 

Career and Academic Advisor 

rallen@uoregon.edu 

541-346-2171 



Resources 
Hughey, K. F., Nelson, D., Nelson, D., Damminger, J. 

K., & McCalla-Wriggins, B. (2009). The Handbook of 
Career Advising. San Francisco, CA: Jossey-Bass 


